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RWDI Greenhouse Validation & Verification Program
Complaints & Appeals Process

RWDI maintains a process that enables the stakeholders of our greenhouse gas validation and
verification program to:

e voice any complaints that they might have with regards to our conduct on greenhouse gas
assurance engagements; and,

o file appeals with regards to any findings of our assurance engagements with which they do not
agree.

This complaints and appeals process is fundamental to our commitment to providing fair and
transparent greenhouse gas assurance services. For more information about this process, please
contact Christian Reuten by phone or email at the coordinates below.
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